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Reading 2
Some of the most positive development outcomes such as exposing government failure and corruption, more response to local government, ensuring that national and local government responds to concerns of the poor, and empowering them are increasingly expected as a result of social accountability initiatives. Nonetheless, the exact mechanism that is supposed to take effect is a significant concern. There is a lack of evidence on how change can occur and how accountability and voices can relate to more effective states and good development outcomes. Accountability is described in this context as a process that takes place inside a principal-agent relationship. In this relationship, the principal evaluates the agent's behavior and performance against preset criteria, and misdeeds are sanctioned if they fall below those norms. Many donors and politicians now see social accountability as a viable way to establish bottom-up democratic governance processes since it occurs when the state and citizens meet, whether or not institutional space exists for it. Participation by citizens sets social accountability apart from other traditional forms of accountability.
Voice, enforcement, and answerability are accountability components that link citizen participation incorporated with the accountability of local public officials. Voice is seen where People's preferences, ideas, and perspectives are expressed through either formal and informal channels that demand accountability from power holders. On the other hand, Enforceability is a condition in which consequences are expected to exist and be carried out if a mandate is not adequately carried out. Enforceability is a fundamental underpinning aspect that shapes service providers' incentives to be more or less attentive to the communities they serve. Finally, the need to furnish an account and the right to receive a response is characterized as answerability. In other words, it can be seen as a voice eliciting a response from the service provider or other appropriate authorities. It is crucial because it is one of the concrete manifestations of the idea that accountability is a two-way process, with citizens and service providers directly involved in the case of social accountability. The three aspects must be present to some level for social accountability to meet the preconditions for having a meaningful and long-term impact on the delivery of public services.
Nonetheless, there are conceptual and practical challenges to social accountability. Low levels of security, or even direct violence, deter residents from participating in political activities. High levels of factionalism or particularism endanger the participation dimension of social responsibility, leading to elite capture and the exploitation of projects for exclusionary purposes. The absence of administrative capacity, a lack of community trust, or the restricting effects of poverty can all contribute to the failure of social accountability programs, necessitating careful consideration during the project's design and implementation. The difficulties that social accountability faces are practical, but they also question the model's basic assumptions and its universal applicability in all circumstances. As a result, a better grasp of the contextual elements that influence the motivations of individuals to engage becomes necessary, but an awareness of the limitations of the model's applicability becomes essential.
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